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Background

Medical students request and expect to be 
active participants
Challenging in high-volume, procedure-
intensive Dermatology clinics
–Efficiency
–Patient satisfaction
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Background—Current State

“I was not always aware of what was expected of me.” 
“Students should be allowed to participate in simple 
procedures.”
“It seemed like the students were not really involved in 
patient care very much.”
“It would be great if the students could have more of an 
active role on the team.”
“Students have a limited role.  Mostly observation.”
“Because the clinic is so busy it is difficult for students to 
get more involved.  I would have liked the opportunity to 
see patients on my own and to do biopsies.”



Background—What did we want 
our future state to look like?

Goal:
–To allow students to take a more active 
role in clinic while at the same time 
maintaining clinical efficiency and patient 
satisfaction



Interventions

Develop tools to acclimate medical student 
rotators to the clinic environment prior to 
seeing the first patient
–Dermatology Quick Reference Card
–Resident-Led Medical Student Orientation



Intervention #1







Intervention #2



Resident-Led Student Orientation

Developed as part of a resident QI project
At the beginning of student rotation
Topics covered:
– Communicate expectations of medical student rotator involvement 

in the patient visit by residents and attending physicians
– Teach how to add attending schedules to their schedules in Epic
– Review commonly used note templates
– Teach/demonstrate how to set up punch/shave biopsy trays
– Provide orientation to clinic (where supplies are located, etc.)





Did We Make a Difference?
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Student Evaluation Comments

“Residents and preceptors all let me be as involved as I 
wanted to be.”
“Allowed me to see patients on my own and present them, 
as well as write my own notes.”
“There is a great balance between autonomy and 
supervision.”  
“Increasing responsibility was given to me gradually over 
the course of the rotation, allowing me to feel like a 
contributing member of the team and I grew and took 
ownership of my patients.”
“Great teaching and inclusion by attendings and 
residents.”



Downstream Effects

No faculty or staff feedback that clinics are 
running less efficiently
No decline in Press Ganey overall patient 
satisfaction scores



Limitations

Only two years’ worth of data
Other factors at play for improved 
evaluations???
No control population



Summary

It is possible to allow students to take a more 
active role in clinic while at the same time 
maintaining clinical efficiency
Consider introducing tools to acclimate students 
to the clinical environment prior to seeing 
patients

Dermatology Quick Reference Card
Resident-led Student Orientation

Students’ experience and evaluations may be 
positively impacted



Thank You!
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